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Dear customer
A 2

First of all, we thank you for choosing Egro.

We are confident that the product you have purchased will meet all your expectations. The coffee system you
are about to use is the outcome of extensive research and development.

The coffee machine is the most efficient, user-friendly and well designed machine of its kind.

This manual outlines the correct use and maintenance and will help you get the best results from your machine.
We trust you will find our explanations clear and we may continue to earn your business in the future.
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Switch ON
FTFF

| Caution: Automatic rinse may begin upon start-up! Warning: Hot water!

TR

SR FHEE B | B

oK

Open front cover

FIoTHI=

' Unlock with key if necessary

o BRI {e FH A RE A7 A3

Remove grounds drawer

L AR IR

Open water tap, press Power button

I KJEk - 2 rRTE

Insert grounds drawer
Close front cover

fAMYEEF R
NGRS

Wait until machine is ready to use

—HER e AR

Switch on fridge/cooling box
FIFKFEL % e s

If available

o WIHRTTH



Switch OFF

RH]

| If required, switch off fridge/cooling box as well
BN IR SR T KR 2 A

Close water tap

RHIK ek

Open front cover
FTHmiEs
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' Unlock with key if necessary

o WAEEINH {5 B L AR

Insert grounds drawer
Close front cover
AR &
ENGil R

Remove grounds drawer

H R e A TR

Switch off fridge/cooling box
R VKRR 2 e U

Press Power button

ekt vl

Store milk at a cool place

o FHEUFRIERRA E




~| Use (Touch)
» [ERT (R

— | Preparing coffee products

|~ A

Put cup under coffee outlet

TR IR R T

' Adjust coffee outlet
o ATk L1

2 Select page
21822
(& o] | &%
L & S@J
(o]
[Esp]
3 Select product
%Cfmgq PR
AN
© SS»J
S || o
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If prompted: insert ground coffee
WHAER A AR L H R

' Only use ground coffee
o (N f PR

Wait for end of preparation
SRR

' Press STOP for manual abort
o 1% “{ZIL" W[ T

Remove product when finished

SEERIMHL AR T



- | Preparing hot water (tea)

—  ERHUK (35)

4
9

o

N
:
M

Put cup under hot water spout

TR T BATHKIBE T 7

Select page
PR

Select product
BEEET b

Wait for end of preparation
Eab il

' Press STOP for manual abort
o i# “{FIL” m[Fnh il

Remove product when finished

SERITTEL T AR T
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=) Use (Keypad
ﬂ? fei (gﬁyp )

o | Preparing coffee products

A

Put cup under coffee outlet

TR IR R T

' Adjust coffee outlet
o ATk L1

Select product layer

2 [ MR iR

E,'I Only if 16 products available
’%f” VT oot it

Select product
BEEET b

H

0o

/
009y
33 (@lof0
alaja]al8
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If promted: insert coffee powder

WISREET © HE AR LR

' Only use ground coffee
o (N f PR

Wait for end of preparation
SR

' Press STOP for manual abort
o 1% “{ZIL" W[ T

Remove product when finished

SRR HL TR T



- | Preparing hot water (tea)

—  ERHUK (35)

—
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o

Put cup under hot water spout 4 _% Wait for end of preparation
TR BAERVKIE T 77 ;: Eab il

' Press STOP for manual abort
o i# “{FIL” mFnh il

Remove product when finished

SERITTEL T AR T

Select product layer
ek mE

= o (XAE 16 P a] it

."’5) & Only if 16 products available
,%ﬁ% ) Onlyif16 p

Select product
3 QDI:]DC] PR
S| B 0D |
CJe o [ Bl
g & o= 5]
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@g %’%”o@%’g@

13



Use
{5 FH

e

— | Steam wand

' Warning: Hot surface

e =

or| 2

14

Submerge steam wand in milk
R

To pulse milk turn left
SO TR B e

For continous steam turn right
NSRBI Bl

For best results: store milk at < 5°C (< 41°F).

ELEE  F <<5°C(<<ALF) W R TEREYy

To stop turn back to neutral position
YE L o R YR E

Remove product when finished

SE R UL

Clean steam wand

TR



iSteam
1Steam

' Warning: Hot surface
o 1 R

Submerge iSteam in milk
F iSteam JZIEAEFGIH

Press left button for foamed milk

f e R S EYE

Press right button for hot milk
FAAMIFER TR

Press button, when buttons are blinking. A steam jet purges the iSteam

PR N RIZ T - 2RI AT 4L iSteam

Press and hold button to increase the temperature

R RS =R

Wait for end of preparation
ST

To stop: Press the button again

e orpress STOP
S i % O A | )
Fahd ik

Remove product when finished

SERCN HL ™ i

Purge iSteam
o /4L iSteam

Clean iSteam

A S iSteam
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During use...
R

|FHIupcoﬁeebeans
Sk

1 J— Open bean hopper
——— | TR e A
1=

' Unlock with key if necessary

/ﬂ o W SEEF{ P R

2 200 Fill up coffee beans
‘%®§® SIS
o0 e
O
Q
oe
Never mingle different blends
/ﬂ o FERAREMNMET

Close bean hopper

N

@N@ )
%@

16

| Fill up milk
EAAE

For best results: store milk at < 5°C (< 41°F).

FEUVER R © 1F << 5°C (<< 41°F) B Ay

Open door/cover

FIFI/%T

' Unlock with key if necessary

o IR P A RE AR

2 Fill up milk
SEHN /S LA
’ ' Clean milk container (if applicable)
o EEAAE (WHRIEM)

3 Close door/cover
ST




| Empty grounds drawer
B

Open front cover

FITHiER

' Unlock with key if necessary
o WAEI (i I RL AR

Remove grounds drawer

H R e A TR

Empty grounds drawer
TH 2 A IR &

Insert grounds drawer

AR R &

Close front cover
SRR
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2 Daily cleaning (Touch)
HEES ()

Do not clean the machine with jets of water or immersing in water!

o NELRITWI/KEOZ AKFHY =0 S |

' Do not use abrasive sponges and detergents or solvents! If cleaner is required, follow the instructions on the package!

o FEMEHIBMEREGAT | WRFEAG S - FEMEEE LAY |

1 Press 3x quickly for direct access or 3 Clean housing with damp cloth
S — 5 s?chds for minu éc%ess \ AR S SN
© =|| s A AR RE

12 5 b BTN

Follow on-screen information

P IR S EARIE

Clean steam wand/iSteam

SRR [iSteam

iSteam:
Unscrew nozzle for cleaning
o NI - PEfTIEE

@ Process running
SR IEAE BT

® |nput required

PR A
Clean drip grid and drip tray
B KA KA &
Variants: «Display» Touchpad disabled for 30 seconds
(via menu access) T AP AR A 30

Zik
GRS ) «Rinse» Rinsing of the system

<y BRG]
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Daily cleaning (Keypad)

HE R (R

Do not clean the machine with jets of water or immersing in water!

o NEIHIMIKEGZ ATKPHYITZOE SR |

' Do not use abrasive sponges and detergents or solvents! If cleaner is required, follow the instructions on the package!

o FEfEREBMEESECHET | WRFBEFE G > HEIEEE LAY |

Clean housing with damp cloth

AR ESNE

—
(=]
+=
Q)
_
(<3}
o
o

1 Press 3x quickly for direct access or 3
] 5 seconds for menu access

o K‘ Pififs 3 N ERA > B

\':' 7 1% 5 Bheh > TSR]

Clean steam wand/iSteam
S &SR 1Steam

Follow on-screen information
TR (S B R E

iSteam:
Unscrew nozzle for cleaning
o T NI - HETIEE

— @ Process running
SRR IEAE BT

.

<
'

® |nput required
Fir 7 A

Clean drip grid and drip tray
A KA K

Variant: «Rinse» Rinsing of the system
(via menu access) Hflly B
ik

G
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Weekly cleaning of the bean hoppers

B REE B S g

' Switch off the appliance before removing the bean hopper!
o F NUBEZ A ZSAIRM L% !

' Do not use abrasive sponges and detergents or solvents! If cleaner is required, follow the instructions on the package!
o NEHEAIBMES AN | WIRFTFEF G e - IHEMEER LA |

Unlock the bean hopper 4 _— Empty bean hopper

februmyE A SR HIBE Fot
@

HZEYE A S

Remove bean hopper 5 Clean with a damp cloth
Pr ks e FATE
3 — Rt/amove bfn\ hop\[:fer lid 6 l l Reattach bean icpper
tg AF T AR SRR 2

)
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| Unlocking bean hopper for self-service
f s 2 s a8 LASS L H BhAR 55

Remove bean hopper lid

P NI A s

Lock bean hopper
| BUEMIYE AR

—
(=]
+=
Q)
—
(<3}
o

o

Fill coffee beans

Do
%®§Q‘ A S

Pull safety bar upwards

] A AT

Unlock the bean hopper
fEBRIIE A S BIUE

Close bean hopper
‘ ‘ A2
N

7
NN
®®@

)
S
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Cleaning (with fridge)

s (i /KRE)

Perform cleaning at least once a weelk!
o —EIHIHE/DEE X!

' Do not use abrasive sponges and detergents or solvents! If cleaner is required, follow the instructions on the package!

o FEMEHIBMEREGAT | WRFEAG S - FEMEEE LAY |

Lift up outlet cover

Al E et

Remove frother heads from outlet
holder

M IS E 2 B R Tk

Remove frother heads

SN LIPS

4

Soak separated parts over night in
cleaning solution and rinse clean

RS R AR s AR
B E AR

Reattach frother heads
ERTERER AL

Reinsert the frother heads into
outlet holder
TN S AR H O EE
S



Pull down front cover by moving the outlet up and
then pulling it down

AR AR TR O - m TR R

—
o
=
(e
—
(«3]
j=h

o

' Caution: Do not bend tubes
o FE - NEEHEE
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Daily cleaning (with cooling box)
GREE (BA AR

' Do not use abrasive sponges and detergents or solvents! If cleaner is required, follow the instructions on the package!

o NE[ERBAESEGAET | WRFEFE B A - HEEELE RAY |

Lift up outlet cover 4 ? Disassemble frother head
Elst7 W LRI GNIVITS

=R

Remove frother head from outlet 5 Soak separated parts over night in

holder cleaning solution and rinse clean

M IS E 2 B R Tk e A G LR SR =
RS

Reassemble frother head

EEveiEER SIS
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Reattach tubes
ETEETE

—
o

s}
(e
—
(«3]
j=h

o

Reinsert the frother head into
outlet holder

BN KE R AR HOEESE

Pull down front cover by moving the outlet up and
then pulling it down

AR H A AL m L RS

' Caution: Do not bend tubes
o IE I NEEUE
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Weekly cleaning of the fridge

(SIE NPV e

' Do not use abrasive sponges and detergents or solvents! If cleaner is required, follow the instructions on the package!

o NE[ERBAESEGAET | WRFEFE B A - HEEELE RAY |

Open the fridge
FIFFKFE

Remove milk container
P NSRS

Clean milk container
TEEA A s

26

£y
al

L

Clean fridge inside with damp cloth
PRI ATA S KAE N

Place milk container
AR RS

Close the fridge
SRR



Clean housing with damp cloth

FHBATA SR

—
o

=
(e
—
(«3]
j=h

o
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Weekly cleaning of the coolbox

/=T SEJIE A
)'atﬂ /Bm

s

' Do not use abrasive sponges and detergents or solvents! If cleaner is required, follow the instructions on the package!

o NE[ERBAESEGAET | WRFEFE B A - HEEELE RAY |

28

Open the cooling box
FTFF 4 eRS

Remove suction tube completely

e LA FORE

Remove milk container

I N

Clean inside with damp cloth
FRIBAT A S N AL

Clean suction tube with detergent

PRI R

Insert milk container
AP AR

Do not fill the milk directly in
e the coolbox
BN EEBER AR A



o

b=
Connect suction tube to frother head 1 0 Close the cooling box g
SR B LK SR S
Attach tube to pinch valve 11 Clean housing with damp cloth
RHEE R E | — | MEmEEINE

=
(x

Insert suction tube

BARE

29
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~ | Settings (Touch)
Rl i i)

| Settings are password protected (default password: 1927)
WEEAEGRE (BUAEG © 1927)

| Depending on the configuration different settings are available

RIEACE - AIEAAEIRE

1 — Access menu 4 Select setting
Viln)S5EE PR
N D =
N\
{ 56 — N
' Touch clock for 5 sec.
| o 1% 5 Fheh
2 | ] Activate manager menu 5 | ] | Modify and store settings
VilR B f S [ Product (] | et e
D Machine D
N
3 Enter password and confirm 6 Leave menu
aeae AT e
)
N
A O

7

32



| Accessible settings

AR E

" Product configuration

7 anfCE

' Machine setup

UE L E

| Touch screen

il fEiE

| Date & Time
HEA S (|

' Cleanings

=N
/H/ma

| Counters

i+

| forexample...

-

Product name, type, icon, price...
FRemAaR ~ 2R~ [EIRR ~ A

Function mode, buzzer, languasge ...
DRSS « BRIG RS« EE

Pages, energy saving, backup, promotion
TUIH ~ 1THE ~ &~ EH

Date & Time, Auto power ON
HEISIE > Bai7rE

Cleaning time, self-service cleaning...
JHEIT ] o E B

Product counters, lifetime counters, consumptions

Fran s ~ A RS ~ OHER

| Refer to menu...

.
SR

Product configuration

FinlcE

Machine setup

RN L% B

Touch screen

s 57

Clock settings
HREE

Cleaning settings

THERE

Counters

i

| on page...
fE Tk

36

38

40

41

39

42
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Settings (Keypad)

wE (HE)
| Settings are password protected (default password: 1927)
WEEAEGRE (BUAEG © 1927)

| Depending on the configuration different settings are available

RIEACE - AIEAAEIRE

Access menu
PilA] S eg

' Press and hold STOP 5 sec.
o 1#fE “fFIE” SFbEp -

Access manager menu

=1 ke n 2

IR 5

' Tap repeatedly until Manager Menu appears
o RSB IR

Enter password

A

BJEJEJEIE

Select setting
PARiE

Modify and store settings
EBHIPRFRE

Leave menu
EaEa

Press repeatedly
o RE



R B E

* . i v
Keypad: Selec55$t|ng v%) @) A
3

Change setting it
Eireta=s
| Accessible settings
BRSO =y
| forexample... | Refer to menu... | on page...
- BB T
" Product configuration Product name, type, price... Product configuration 36
P omfcE FEEnAAbR ~ 2580~ A P mlicE
' Machine setup Function mode, buzzer, language ... Machine setup 38
IR 15 B IHREREE, - SRS - TEE - AL E
| Date & Time Date & Time, Auto power ON Clock settings 40
HHA S [A] HIEISEH - B2 E EEES =y
7CIeanings Cleaning time, self-service cleaning... Cleaning settings 39
=Pt SEERTE > EENEE BIEEE
| Counters Product counters, lifetime counters, consumptions Counters 42
PESE PSR  AA RIS - TR s

35



>Product configuration

*V

Pl E

| Settings

** Only for model Touch

(T i 5 AL 2

*** Only for model Keypad

WE VR Keypad AR
Name Product name: selectable from a list of names or enter custom names
ey PEERAAR ¢ A MAATRTIRR R TR - BB R A E E AR
Type Beverage type: Filters the icons and product parameters
syl RERZEAL IR AR RS
** lcon Icon selectable by a set of icons filtered by the parameter «Type»
EIfR EIR - wE R SEOTIRHT— 2P BRI
*** Position Position related to the keypad button. «0» means drink is not available
& S SEEHAAERIIE -« BWRE RS
Grams Ground coffee dose
g JE ke
Coffee source Source of the ground coffee - left, right or both grinders or manual for decaf chute
LI S Wiy S — — e A B 2 BT S A TS i Al g
Impulses Number of flow meter impulses (1imp. = 0.5cl) - will be set with the dosing function
fk s RRORET (1 imp. = 0.5cc) - FHE TR DA AL E
Bypass Number of flow meter impulses (1imp. = 0.5cl). Delivered at end of preparation (optional)
551 JRETROPEL (1 imp. = 0.5cc). MIMEAFU4S RaTH AL (ZET0)
Pre-Infusion Preinfusion in four levels
Tl PO Rl T

36



B HFIE

* . i v
Keypad: Selec55$t|ng v%) @) A
3

Change setting it
Cingach
| Settings
wE
Tamping pressure Three levels of tamping pressures
#HE SRS
Hot water quantity \Water quantity entered in seconds
PoKa HEARIKE » BEfirP
** Hot water temperature Tea temperature
PRI A
Milk quantity Milk guantity entered in seconds for delivering time
e AR N ARG - AR
Milk foam % of foaming milk. 0% = hot milk, 100% = milk foam
el % BIGHL > 0% = BT » 100% = 90
Powder Module Please refer to a separate manual
e BB S
Price Product price
& P
Dose Function to dose the coffee brewing. Start the brewing and press STOP, when cup is filled. Amount is stored automati-
it 751 & cally (only available for coffee products)

T ECO e E T EHIIORE - ST P EYIIEARI ARV N - i§EalRE L 2k & - Ylsssa
ACIZIETE (PR i)

37



>Machine setup
il 2 IRTSES

| Settings
wE

* Keypad: Select setting
M HARRE

Change setting
HHRE

*\/ Function mode \/ Stand-by mode
ThREE= (Slkizs=v

Sets coffee machine in stand-by

TERFALIET IR ELOYENL

> Payment system mode

S F

Sets coffee machine in payment system/register mode

TES AT 250 0 Fees U T IR E IR

> Self-service mode

Sets coffee machine in self-service mode

H B 15 E BN 1 B
> General V' Language Select the display language
— % e FEREERES
> Buzzer Activate buzzer
Henty 5 OS2

> Change password
Eeat

Set a new manager password using 4 digits
(B 4 N R T P

> Light
xT

38

Activates machine's lights

HOGUIEILETET



H * Keypad: Select setting v @A
>CIeanlng ?@ﬂ %h__L/La,a 3. STOP

SO
/H/m
Change setting
Cingach
| Settings
wE
*\/ Cleaning time Daily cleaning schedules
=it HE &S
> Self-service cleaning Enables/disables the daily cleaning in self-service mode
BB B IR BB TR H E AT
> Flash reminder Red/blue/green flashing when cleaning is prompted
[AefE N R TER, - LSRRI T 25
> Cleaning reminder Enable/disable the automatic cleaning reminder
= plitietiid B Hoh B e iE

39



Touch screen
it

|Setﬁngs
wE

Pa§fs Customize Name Page name from selection list or free editable
D = D &

T HEX kB PR FIZL AT B FR R TR

C
[ ]
Background Background colour scheme
Press «Settings» to access submenu =1 .
i «iXE ST HR HRAETTH
Sequence Set the sequence of the pages
it 1% & DT E YT
Visible Activate page
R HUETT
Time to home Time after which it automatically returns to home page
AR [E]E TSR] 1EE SR B E & TR B T8 R R
Backup Backup start Starts backup after confirmation
iy Tk E WNE TRy
Restore setting User Backup Restares user backup files
WERE Mgty W g S
Auto Backup Restores auto backup files
Hah sy WS A sl S
Clear backup memory Delete all user or auto backups
HLEF N R FA H e E sh e
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| Settings
wWE

Default settings Load the default settings (factory settings)

BARE IEERINRE (B RE)
Energy saving Screen saver Start time Time to start screen saver
TIRE TR IPRE FHGHTH] BB R ORIPRE PRI B]
Picture time Time per picture
R i [E] HE R e (e
Transition mode Mode, in which the pictures will be displayed
LS8 EEay e VAP I TN
Sequence Up to 10 pictures can be selected
it % AT 10 5k
Backlight Time to reduce backlight of display
fEHLAE R N = pin: Sl ]
Sleep Mode Time to switch off display
MeEHpe = IR P R R 8]
Promotion Promo image Used in self service during drink preparation - only if no video activated
{4 TR E G i E AR EEHPRSTER - (FEMFRBIEIEL T

Promo videos
Rl

Used in self service during drink preparation

L flE AR - AR P
41



>Counters
e

| Settings

wE
*> Products V Type \/ Total Total amount of brewings of all beverages since last reset
il Ein] JS8) H _EREEILATA IR &G SR

> Coffee
gk

Number of coffee beverages brewed since last reset

H bR E BRI

> Coffee & Milk
eSS 440

Number of coffee & milk beverages brewed since last reset

H R E BB S AR L

> Milk
4y

Number of milk beverages brewed since last reset

H L REEALFRII IR

> Hot water
oK

Number of hot water beverages brewed since last reset

B EREEREERAVHUK IR

> iSteam foamed
iSteam JE&

Number of foamed milk made using the iSteam foamed button

(85 iSteam JAKTAERIFHI Y

> iSteam steamed

iSteam 7&75,

Number of steamed milk made using the iSteam Steam button

{EFH iSteam ZAISF LI E AV G4

> Powder Module

Please refer to a separate manual

IR F ESE LR
> Products Displays the number of brewing of each beverage since last reset
il BRE EXREEREMImEYE R
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* Keypad: \SelgxcsLsgatting V) @A
B HFIE
<—f<)
>-£.)
Change setting it
| Settings
wE
> Reset counters Reset all product counters. It also shows the last date and time when reset counters made
HE TS BEMRAT WIS o HEER T EREE AR Y H RN E
Maintenance V' Water softener V' Reset filter Reset number of liters of water used since the last maintenance
Yr3P ZKERA L&t HEEES BHEH BRI KO
> Cleanings V/ Reset cleanings Reset the cleaning counters
T BEFSEN EEFE
> Lifetime counters V Type V/ Total Total amount of brewings of all beverages
Aeen A HA AR el St FRrA TR R S 2k
> Coffee Total amount of coffee beverages brewed
ik A YRR
> Coffee & Milk Total amount of coffee&milk beverages
e S 44 )| ASES UERY =N
> Milk Total amount of milk beverages brewed
405 BRI S &
> Hot water Total amount of hot water beverages brewed
HuK BRPOKIR LS &
> iSteam foamed Total amount of foamed milk made using the iSteam
iSteam SR {#FH iSteam FI(EAVEE &
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>Counters

N %{%‘ l:ll;[
T Es

| Settings
wE

*> Maintenance > Lifetime counters > Type
i Ean A s i

> iSteam steamed Total amount of steamed milk made using the iSteam

iSteam 755, {HH iSteam HITEAVAEL S &
> Powder Module Please refer to a separate manual
IR LR E2HH— A

> Products
il

Displays the number of brewing of each beverage
BRI R

> Cycles
JEH

Number of brewing cycles during coffee machine lifetime

ORI AR i R B AR A

> Water
K

Shows the total quantity of water used during coffee machine lifetime

TR A R RN R K97

> Cleanings

S
/H/ma

44

> Coffee cleanings Total amount of coffee cleanings

mnEE S I ESESUIVETISS-—
> Milk cleanings Total amount of milk cleanings
FY5EE S S RE



>Date & Time

H B S 18]

* : .
Keypad: \S%elﬁxc\tfittmg o 29 A
B BREIRE

Change setting
Cingach

| Settings
wWE
“\V Clock \/ Date mode Defines date mode
Ingad H A TE X HIHE
> Set date Set date with year, month and day
WEHMA %~ A~ HEEHE

> Time mode

BEl ey

Defines time mode 12h or 24h
TE N IERET, > 12 7N ER 24 /NS

> Settime
BB [a]

Time setting
I [R5

> Auto power ON
B E

\/ Enable Auto power

Activates the auto power function - Touch: display shows an «A» in the header

B E B WOEE SHEIRIIAE - B EORBAEARREE R BN «Ax
> Sunday ON Set the switch on time for Sundays
EHIHEE S WE R HAF SR [E

> Sunday OFF

Set the switch off time for Sundays

S H BT [E] 52 ] 18 H A SR (]
> Copytoall? Copy Sunday settings to all weekdays
EHIEE 2 MEHEEEREIFTAR

Each week day can be set individually with the following menu options. Use the ,Copy to all* button to copy the Sunday settings to all week days.
For days off set the ON and OFF values to the same time.

AT R TR E AR E T 20— R TR ERRE  EEA CERERE WA REEE AR - REE - T
FOM “RET BT HEE
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o] Configuring new products (Touch)
RO (i)

| New products need to be defined first, then assigned to a display page
FERFR T RO 21 D 1 _E R0 B S Bt T E X

1 ‘ Access «Product configuration» menu 4 : Save product definition

O Vilw] «= mlcE > S \ PREFF B X
[ | | |
0O O o CO
| o CO
O O o 0O
E lﬁj ' See Settings (Touch) page 40 g mﬂ
; o ZIE 40 TUEE (filf5ht)

7

Select position in product list

BB Sy PRI E

Close «Product configuration»
menu

S LD Hoth

' Occupied positions will be overwritten

o CLEAMMI BN ES

3 ‘ ‘ Define the product. See p. 36 A 6 Access <<Fages» menu
\ 0 AT E S - S U 36 T Vila] « DT> S5
] —
— —\
N/ ==
O L | ' See Settings (Touch) page 40
¢ o SZIEE 40 TUHLE (filf5FE)
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W\jg o%j

3 (= |[o=]

EXES
[

T

O&

Qéi%% 5l

( ©mll -Cal

|

Va

Select product page
PR T

Select icon position
BB E

' Occupied positions will be overwritten

o TV BRI AT 5

Choose product from product list

T i T e T

10

11

Va

‘ ‘ Save settings
\ O RERE
EREE3
(o |[o=]
B3
— w0
v
‘ ‘ Close «Pages» menu
| O SR « T » 328
EXEE3
(= |[==]
® -©]
{ I | |
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Uploading pictures/videos (Touch)
AR TR A Ak )

| Data to upload must be saved in the root directory of the USB drive

H_EEEHR LRI USB BahesiiR B3 T

| To save memory erase all non used files on the ONE

TG NE - R ONE _EFTA ARG RIS

O|0|0|0
I

48

Open cover

H%T

' Loose safety screws if necessary
o WEIFA 2 4x 1522

Plug in USB-Stick
T I USB f7fisfE

' USB menu will show up automatically
o USB It HENER

Follow on-screen information
TR RS DR

Picture resolution: 480x640 pixels, ratio of

e 3:4.Use jpg, bmp, png or mp4* files

FEIF Sr 9 0 480x640 3% > L3R 3:4 -

{5 jpg ~ bmp ~ png B¢ mpd* ST

Remove USB-Stick
PR USB 17tk

Close cover
ST

' Use safety screws if necessary
— o W HEH L iRz

* Format: AVC, Format/Info: Advanced Video Codec, Format profile: Baseline@
L3.0, Format settings: CABAC: No, ReFrames: 1 frame, Codec ID: avcl, Codec 1D/
Info: Advanced Video Coding, Bit rate mode: Variable, Bit rate: 986 Kbps, Width:
640 pixels, Height: 480 pixels, Display aspect ratio: 4:3, Frame rate mode: Con-
stant, Frame rate : 25.000 fps, Standard: PAL, Resolution: 24 bits, Colorimetry:
4:2:0, Scan type: Progressive, Bits/(Pixel*Frame): 0.128
Do not include an audio track!



Changing the label (Keypad)
SR (B

| A new label can be printed on any printer

AR TENNL_ EFTENBT RS

Open cover

T T

Insert support
AR

Remove support Close cover
P AEE RHIFET

Change label
RS
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Display messages

\\

J_LT/ Ju\

Display (Touch)

.’ Bk (A

Perform the preventive maintenance

AT L

Display (Keypad)
.t ok ()

Maintenance

Yedr

Perform the softener regeneration

PUTHAL IR

Softener regen.

BAB B -

Perform the daily cleaning

PTREEE

Daily cleaning
HEAES

Perform the iSteam purge

AT iSteam A1b

Purge iSteam

7k iSteam

Drawer full. Please empty it
A T o EEAE

Drawer full

YR E R T

Coffee missing. Please refill the hopper!

Coffee missing

DI o 1 A RS A | L
Milk missing. Please refill the container Milk missing
R DAY 15 [ 2 8 T A R DAY

Water missing from trolley

MikdeERoK

Water missing

oK

Machine blocked. Perform daily cleaning
UMYEALFHZE - P07 H RS

52

Machine blocked - Perform cleaning

IBELPRZE - PUTEE

A VN NV OV VS



Solution
Nyl

Perform the preventive maintenance - Please contact your EGRO service
AT MELES - 1EBRAIEHY EGRO k35 A5

Perform the softener regeneration - Please contact your EGRO service

PUTHAE B4 - 15HLAER EGRO BRZS A

Perform daily cleaning

PUTHEESE

Purge iSteam
Ak iSteam

Drawer full - empty grounds drawer
YA T - AR

Coffee missing - refill bean hoppers and select coffee product
L1 o 1)1 P [ R AN L5 SR Y i L

o milk in the container - refill milk

’S AT - ILERY

Water missing from trolleys water container
MR B MK A gtk

Perform a daily cleaning to unblock the machine

PUTHE R > AR5 28 ]
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Water hardness
TKHEE

| A water softening or salt partial removal system must be fitted if the hardness of the water supply is above 5 °dKH or 9 °fKH,
respectively (German or French degrees of carbonate hardness, respectively). The water supply after treatment should be
about 5 °dKH or 9 °fKH, respectively.
WIS B FOKHREE T 5°'dKH 2% 9TKH (AP S E A ERBRBEER R ) W2 3K AL EET T FREEZ S » 2AHE
JEHYERZKN 2y 5"dKH B 9°fKH -

| Water softening systems, which are regenerated with cooking salt, are not suitable for coffee machines fitted with steam
boilers! Also to be avoided is the connecting of a coffee machine to a central water softening system.

{5 I B L P A KA 2R 8 P TR S8 SR AR, | SR TR e P B8 oA 2 -
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Specific safety instructions
I a2 4

A

I3

I3

I3

3

Installation and start up must only be carried out by an Egro service
technician or trained Egro representative with due regard to all local
installation regulations.

WU Egro JRF5HUA N P1ERe2 S 1 1)IRY Egro (ERIZIRATA
AR TR B B -

The distance between the Egro ONE and the nearest wall must be
at least 4 cm (air circulation). There must be sufficient space left
above the machine to allow the bean hoppers to be filled.

Egro ONE St B BERY (] PEA 22/ 07 4 em (22 SE3F )
ISR b D7 D RS R Y22 (8] > DS T g A B
Iy -

A water supply faucet and a non-return valve must be fitted, readily
accessible, at the front end (building side) of the water supply tube.
AT B 27K BB Y Rl 22 268 P B R S Y L SR ZK R KA (]
I -

Should the water supply tube need to be lengthened, a neutrally
coloured web wound pressure tube must be used. The internal
diameter of the extension tube must not be smaller than the one
supplied on machine.

AR FTFLIER BRI - DT ) B 288 IR SRS 1 )
g - ERERNETE A S N T UL R PSR N ED
B

The tubes must be rinsed out before being connected so that no dirt
particles get into the Egro ONE.

HEREPCE AR OB AR A AR (E55TfL#E Al Egro ONE ©

A

4

4

4

4

4

The Egro ONE must not be set up in areas where water tubes or
highpressure cleaners are in use!
PGAEIEAEE /KB TS 0B & R A Y e Egro ONE !

A qualified electrician must make all electrical connections.

W GBI B L TR B S

An electrical switch (mains switch) and/or an electrical socket must
be connected, and readily accessible, near the machine.
IERRS R (RS /SRS - 7 BN
A T IER LA 2 =] e pafih S g

The electrical mains switch must isolate the Egro ONE completely
from the electrical mains supply. The gap between the contacts
must be at least 3mm.

S-S0 TR Egro ONE 5 B S8 4B« filte5 [RJ A TRI)
WAV 3mm -

For the electricity supply, the data listed on the type plate must be
carefully consulted!
NTHE - AFAESE ID SRR EPYIEYEE |

If the electrical supply cables to the machine are damaged the
manufacturer or his service personnel, or an authorized electrician,
to avoid any danger, must replace them.

WIS LAY FREL 240 » R mTER - HlE R s AR 55
NG BEEFAER T AT -
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Installing the coffee machine
ZEREIER

| Erroneous installation can cause damage to people, animals and things
FRZEE A RE NI i a5

Put machine on a level and stable surface

TN LB R e A 7K

Ensure minimum clearance of 4 cm to walls

o PR S EREERYR/ NEIEED 4 cm

Balance unevenness with screw-in foot

(I AR

Connect fresh water tube

EREEKIE
Do not bend the tube
o NELHFE
Attach drain tube to machine

R R EE R A L

Make tight connections
o HETEREERE

B

Check tightness
Ho R E

' Check all connections

o A FTH &R

Connect to mains
TR

Connect drain tube to sink
T KPEEREE KR

Ensure inclination to drain

o FATRIURE - PLEFHR

' Check protective earth (yellow/green cable) for conductivity
o MAERIFINE: (FM/ OB ) 2HSH

Attach drip grid and tray
SN T ZRINE TR =

Press drip tray well

o IR EREEIL



Remove grounds drawer, remove pouch 1 Connect existing accessories devices

HUH R E RS - FUTT AR

See page 59
o Z 55 59 T

Switch on machine

FTIF A L A

Open water tap

Kk

' Close outlet cover
o FMHOE

Insert grounds drawer 1 Make basic settings (starts automatically)
AR AR & BTEARE (BshiEsh)

Fill up coffee beans 1 Adjust pump pressure and grinder
Sk L REERSE T

' See page 58
o S 58 T
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Basic adjustments
HEAE

| Water pressure

7KIE

58

—5

Open right side panel
IR

Switch on water pump manually

FHHFTIKR

Menu Diagnostic / Tests / AC motor test / motor pump
o 2T/ M/ A FATLIN I / FELD 2R S B

Check water pressure, maybe adjust
KA /KFE - ATREHYIGHHE T TT

9 bar /130 psi

; Test maximum 10 seconds
) IR K 10 FbE

<

Close right side panel
SR A AR

| Ground coffee dose

PO v

4

open

Measure ground coffee, adjust amount
SRR > TR

' Correct ground coffee amount: 10g (+/- 0.5g)

o Ll AK=E * 10g(+-0.5g)

front

v/

SRR

Open front, loose brewing group and

FIOTHIER » IR TIT

Take ground coffee from grinder

MBI 25 o E LR i

' Menu Product setup / Grinders
o UL EL /T

Close brewing group and fix it, close

RUERATE Nt T EE



Installing the cooling box

o M AT S
ﬁ‘%ﬁ/?ﬂﬁ*ﬁ

| Erroneous installation can cause damage to people, animals and things
FRZEEE AT RN AN S G Rl &

Place coolbox on the left side of the coffee
machine

R 2 AR R CEAE IR L ZE ()

Conduct tube through backside opening 6
FRE O

Lift up outlet cover 7
Mt

Connect suction tube to frother head

R EE R Ak

Pull down outlet cover

A T 2

Attach tube to pinch valve
FREE BRI

' Do not bend the tube
o NHELHHIE

Plug in cooling box
Fi_b 2 TR AR HLUJA
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Installing the fridge

LIRS

| Erroneous installation can cause damage to people, animals and things

R A RN ANV G R &

60

Place fridge on the left side of the coffee
machine

KRS CEAE TR L ZE M

Balance unevenness with screw-in foot

(I AR

Open right side panel of the fridge
FTFFIKFEAI A M IR

Open left side panel of the coffee machine

FTTF oA LAY A= R

Conduct tubes and cables through side panels

TR E RIS R

Consider alignment of side panels

o HEXTMFR

Connect milk tubes to frother heads

R e T I DL IR

Connect rinsing tube
R RIEE

Connect electrical cables

HERAR A

!

Do NOT place the plugs between side panels
NN AL P TET iR [R]



10

1

Close coffee machine housing
R YRS

Reattach side panel on the fridge
EHTEREKAE LA

Move fridge and coffee machine together

—[EIRE BN KAG AR

' Lead cables/tubes properly
o [EifiS5 R4/ FE

Attach C-bracket

R C TS

Fix with screws from side panels

o {5 A AR LA 22 [

1

13

14

15

Connect fridge to mains
T 7K HRR

™ =R e

Open the fridge
FTHKAE

Switch on the fridge
FIFFIKFE FR

Close the fridge
SR
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List of errors
EALIIES

| Code
vz

EOT

EOZ

EO3

EO4

EO6

EO8

EO9

62

| Fault description
B P A

RS422 broken link between control board and touch
board

P S AR 2 [IEY RS422 455 it

Short circuit +24V AUX, fan or trolley
+24V AUX ~ NEiis s Be B i

Short circuit +24V valves, brewing group heating element,

milk sensor, air pump, relay milk pump

+24V I~ BRANIRTTH: ~ AL RES SR~ gk
s T YR RS

Short circuit +5V card reader
+5V ERES RS

Short circuit payment system

BNl

Short circuit +12V power board

+12V AR AR

Short circuit winding of the heating element relay

PIRGTIRAE s a3 Y 2 B R

Error - Coffee machine is blocked - Please call EGRO service

FR - UngELZEE - 1EEH EGRO fRZ5ED]

| Code | Fault description
(v L
E70 Winding of the heating element relay interrupted

IEATTAF AR F RS e Rl i

E77 Overheating coffee boiler
I B A

E72 Overheating steam bailer
FORE R

E73 Error during upper piston movement

EZE LB

E74 Error during lower piston movement
THZER TR
E75 CCI/CSI link between coffee machine and payment

system interrupted

UL S 521 Z G2 [RIHY CCT/CST 4R iy




List of warnings
I

| Code | Fault description
(e A
WU7 Short circuit +12V light module
+12V ST R
WUZ Short circuit +24V spindle motor

+24V LR A LTS

WO3 Short circuit +5V end switch or encoder spindle motor

+5V LAOFF SRR L B AR

WO4 Short circuit +12V pressure sensor
+12V [E L RiEs
WO5 Short circuit +5V iSteam keypad

+5V iSteam LG

WUE Short circuit +5V flowmeter
+5V s

WU7 No signal from flowmeter
FRITEES
WOo8 Short circuit brewing valve [Y1]

E LRI (Y1) G

Warning - Coffee machine works with limitations - Please call EGRO service

EiE - IELR AT AIRE] - 15208 EGRO RZ5EE]

Code | Fault description
(v e A
Wo9 Short circuit bypass valve [Y6]

SEI I [Y6) 5HRS

W7O Short circuit fill valve boiler [Y3]
Do as [Y3] Fs

W11 Short circuit right steam valve or pick valve [Y5]
Az IR EFEHUR [YS] kR

W72 Short circuit left steam valve [Y4]
FEMZERIE [Y4] 6%

W13 Short circuit cold rinse valve [Y10]
Al [Y10] 59 E8

W74 Short circuit air valve [Y13A]
S [Y13A] fig

W75 Short circuit fridge right milk valve [Y12B]
JKFEEEMALE [Y12B] fEig

W16 Short circuit fridge left milk valve [Y12A]
JREETEMATE [Y12A] F6EEE
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List of warnings
IR

| Code
vz

W17

W18

W19

W20

W21

W22

W23

W24

64

| Fault description
B P A

Short circuit air pump [M6]
SR [M6] HRE

Short circuit fridge right relay milk pump [K5]
JKFEE AR R E3F957 [KS] F0B%

Short circuit fridge left relay milk pump [K4]
JKFEAC AR B 2SR 002E (K4] FRg

Short circuit 4TEA cold water valve [Y2A]
4TEA 27K [Y2A] FiE&

Short circuit 4TEA hot water valve [Y2B]
4TEA #UKJE [Y2B] #p&

Short circuit iSteam air valve [Y14A]
iSteam < [Y14A] 4Gis

Short circuit iSteam steam valve [Y14]
iSteam ZEYS I [Y14] 5%

Short circuit AUX1 output
AUX] it G s

Code
vz

W25

W26

W27

W28

W30

W31

W32

W33

| Fault description
B P A

Short circuit brewing heater
AR RS

Short circuit coffee sensor

OE(S R RS

Coffee sensor interrupted

UEAS s o

Short circuit pressure sensor

% Ehas A i

Short circuit iSteam sensor
iSteam 1% EU 25 HLES

iSteam probe interrupted
iSteam PR =S 7

Timeout steam boiler filling (120 seconds)

ZRESEIRER (120 7)

Timeout coffee boiler filling (80 seconds)

UEE SHE NIRRT (80 F0)



|Code
g

W34

W35

W36

W37

W38

| Fault description
i PR At At

Timeout steam boiler pressure (600 seconds)
FE R B R E ST (600 7))

Timeout coffee boiler temperature
I IR SRR

Incompatibility between parameters and the SW version
SUSIRIERA 2 IR

Check the clock on the menu or on the control board

S A S B TR i

Incompatibility between the messages and the SW
RS R FHE

What iflll
H PR P B 2 e

nothing happens
(AN AT %

| Is the power supply working?
A IEE TIE 2

| Is the fuse for the wall socket fine?
REBEE IR RIS 22 B R TeHf 2

| Is the main switch switched on?

FIRERCITIT?

only hot water comes instead of coffee
{HESRIOK - A 2k

| Are the bean hoppers full?

SI=g =]

MIHE AR 2

| Are the sliders of the bean hoppers open?

UMY A S B IRE R ST ?

only steam or hot milk comes instead of milk foam
(S RZE B - A ZYE

| Is the milk container empty?
FA e S nE?

| Is the milk suction tube completely immersed in the milk container?

AAAE B T RSt 2

| Is the frother head clogged?
LSk B A 2E 2
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Technical data

R E

| Coffee machine

IR

| Dimension (W x D x H)

| Weight

R (WxDxH) HE
300 x 570 x 770 mm 57kg
11.81x 22.44 x 30.31inch 125.7 b

| Power rating

| Noise level during use

HUE DR {57 R A A P e = 2 1]
3.6 kW <70dB
6.6 kW

| Power supply
N

220-240V3~ or 380-415V2N~, 50 / 60Hz (6,6kW)

220-240V~, 50/ 60Hz (6,6kW)
220-240V~, 50/ 60Hz (3,6kW)

66

| Ambient temperature during use

PR TP YA SRS

+5-435°C
+41- 495 °F

Capacity bean hopper
Uk A SRS B

2x13kg
2x2.91b

Min. flow pressure
sNftsE T

B NRENES]
0.1TMPa

15 PSI

Min. flow rate
B/ N

51/min
1.32 US gal/min

Max. static pressure

RARHFE

0.6 MPa
87 PSI



| We reserve the right to make technical changes

HA IR AT HROR AL

| Fridge

JKFE

| Dimension (W x D x H) /Weight
Rt (WxDxH)/EHE

300 x 455 x 580 mm/29 kg
11.81x17.91x 22.83 inch/63.9 |b

| Power rating
WEE

0.7kwW
| Power supply
ZENS

230 V~, 50 Hz
230 V~, 60 Hz
120 V~, 60 Hz

| Climate class
g

N/16-32°C

Cooling box

e e

| Dimension (W x D x H) /Weight
R~F WxDxH)/ESE

190 x 327 x 278 mm/4 kg
748 x12.87 x10.94 inch/8.8 |b

| Power rating
B

0.06 kW
| Power supply
N

230 V~, 50/60 Hz

| Cup warmer

R PR

| Dimension (W x D x H)/Weight
R~ (WxDxH)/E&

300 x 455 x 580 mm/14 kg
11.81x17.91x 22.83 inch/30.9 Ib

| Power rating
WELE

042 kW

| Power supply
N

230 V~, 50/60 Hz
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Safety instructions
% 21

(o)

68

The appliance is not to be used by children or persons with reduced
physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction.
JURECE RAE ST ~ BUTAE TTERE (S R B SR AIATHAIA
PR - BRIFE NSO THT TS -

Don't leave the packing elements (plastic bags, expanded polysty-
rene, nails, cardboard, etc.) within the reach of children, as these
elements are potential sources of danger.

NERELEY) (RS ~ TRIREE - 5T ~ IR IUE
JUEE T fil R Y5 - RO S v RE A R

Do not place heavy items on the packaging. Do not stack more than
three items of the same kind.

FEIFEYRAEEE - FERERGE = NEYm -

Keep the packed machine in a dry place, not exposed to environ-
mental elements and in conditions in which the temperature does
not go below 5°C.

T R U EAE R AMET 5°C TR E - f 2%
FRAEMIRE R T -

Children should not play with the machine, whether they are super-
vised or unsupervised.

TR ANBERETLTANEEN LEE AN DTG -

4

(o)

A

A

A

If liquids inside the machine freeze, leave the coffee machine in a
place with a minimum temperature of 20 °C for at least 20 minutes
before switching it on.

WIS LN HR AR PRES » 128 FE ATt L T 845 20°C
HURE T 2/0 20 734 -

Switch off the appliance and disconnect from power supply before
changing accessories or approaching parts that move in use.

B PR EEEAT (EAE (RS sh B LRI ST R S W7 FR -

Do not leave the machine exposed to environmental elements or
place them in damp rooms such as bathrooms.
ANZERHGE L B R R T - SR E REAE S = FNE
Il -

Install the machine on a water repellent surface (laminate, steel,
ceramic, etc.) away from heat sources (oven, cooking stove, fire-
place, etc.) and in conditions in which the temperature may not go
below 5°C. KEEP WARM. Place on even surface.

TEREANMET 5'CHIEMET » Ryl Em R (8
Fa o~ B - BEXPEE) BYFOKERE (ZER - B - FEE)
b o CREPRIE o iZRAINRFFAKE -



3
3

3

3

4

4

Do not obstruct the drain outlet or drip tray and do not cover with
cloths, etc.
AEEFH ZE R A B B

P NEEATE -

Only use original spare parts in order to avoid compromising the
safety and proper functioning of the machine.

(ERERE A DU s e Ly 2 e R IER 1T -

In an emergency, such as fire, unusual noise, overheating, etc., take
immediate action, disconnect the power and close water taps.
TR ~ e ~ i PR SRR - TR AR I 5% )
Kk -

The coffee machine and the fridge are fixed together by means of
two C-brackets screwed to the lateral panels; power off and discon-
nect devices from the power supply before removing fastenings.

WP EAT LA KRS 2 2 it M 22 3P C R S 2R ] S T T
[ TEAE—HERY 5 HFE0 LR [ A T = b 1 i T M R

When in doubt, request a detailed diagram of the supplied power
from a qualified electrician.

WIRARE - 1 Etg e LRI -

Adaptors, multiple sockets and/or extensions must not be used.
ATHE SRR ~ & UM/ S Kk w

4

4

V4

Before connecting the equipment, check if the data on the machine
corresponds to your electrical power supply.

FEBE A » R L AOEIR R S A R -

The power supply must be provided with the following safety
devices: efficient grounding connection; section of conductors suit-
able for absorption capacity; efficient grounding leakage protection
circuit breaker.

DURN 241k e A R ﬁxiﬁﬁﬁfﬂiﬁ% =
BE IR SHAER ST+ AR R R FRL AR TP T i

15 NI IR W

Should the power cable be damaged, it has to be replaced by the
manufacturer or by its technical service or by a person with equiva-
lent qualification, in order to prevent an\/ risks.

WA Z 11 > NIRRT RS > 20 SR SR AR
S5 NG 0 B B R FUARAYA GEfT EE # -

The coffee machine has to be connected to the fixed installation
using a UL listed grounding type plug of proper rating. Plug shall
be selected and installed only by qualified personnel. (for US and
Canada only).

WA UL B3R B TERAEHUE (B e S SR 4
TZ& I—!*JLEJ: R &8 A RN 2Rk o (R
FEEFNELR) -
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Legal information
/i'fi/ﬁj;u\

CE

5

70

In accordance with the European guidelines for safety and EMC.
FFEBOMNZE2A EMC f8 S50

Treatment of waste from electric/electronic equipment. Dispose of
the product in accordance with current local regulations concerning
differentiated waste disposal in dedicated waste disposal areas. Do
not treat as simple urban waste. For any information please con-
tact the manufacturer at the address specified in the user manual.
The product complies with the requirements of the new directives
introduced for the environmental safeguard and must be properly
disposed of at the end of its life cycle.

/R IRYIAE o A RIS T IR E
Ty RN T T A A EA = & o N EAE &
BRI T SR )’L@ HREMEE  HEEAH P Fd
T BRI AR » A= & R AT RIA S Y
K AR HAR PRI T E R A AT i o
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Improper installation can cause damage to people, animals and
things for which the manufacturer cannot be considered respon-
sible.

TEER Y AIRENT ARSI
HIGER AT »
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Egro ONE is a fully automatic coffee machine that also can be used
in staff kitchen areas in shops, offices and other working environ-
ments (i.e. farm houses; by clients in hotels, motels and other resi-
dential type environments; bed and breakfast type environments).
Egro ONE 2—HE Z1 & 541 » tEI{ERGHE ~ AMAZATEA T (E
W (B 5 G ~ R RREE A E (2SR R R SR it
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Optional equipment
ialiec

ﬂ

| Correct and safe functioning can only be guaranteed by using original Egro spare parts
HA{EH EGRO i FA REFRIEIER ~ 27 thinlT

Coffee cleaner

IE S 1%

No. 005990A

Milk cleaner

PSR

No. 69000383

Dosage spoon 8g

Q et 8g

No. 004775
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Contacts

IS

EGRO

SWISS COFFEE TECHNOLOGY

Rancilio Group s.p.a.

Viale della Repubblica 40
20015 Villastanza di Parabiago
Milano Italy

Ph. +39 0331408200

Fax +39 0331551437
www.ranciliogroup.com
info@ranciliogroup.com

Egro Suisse AG
Bahnhofstrasse 66

5605 Dottikon, Switzerland
Tel. +41(0)56 616 95 95

Fax +41(0)56 616 95 97
www.egrocoffee.com
info@egrocoffee.com

SPAIN

Rancilio Group Espana, s.a.
Gran Via de Carlos Ill, 84 3?2
Edificio Trade

08028 Barcelona Spain
Ph. +34 902 884 275

Ph. +34 934 923 414

Fax +34 93 496 57 01
www.ranciliogroup.com
info-es@ranciliogroup.com

PORTUGAL

Rancilio Group Portugal Lda
Estrada da Falagueira n® 68 E
2700-365 Amadora-Lisboa Portugal
Ph. + 3512101910 91

Fax +35121019 10 91
www.ranciliogroup.com
info-pt@ranciliogroup.com

GERMANY

Rancilio Group Deutschland GmbH
Talstrasse 27

D-97990 Weikersheim Germany
Ph. +49 7934 99 29 30

Fax +49 7934 99 29 330
www.ranciliogroup.de
info-de@ranciliogroup.com

SWITZERLAND

Egro Suisse AG
Bahnhofstrasse 66

5605 Dottikon, Switzerland
Tel. +41(0)56 616 95 95

Fax +41(0)56 616 95 97
www.egrosuisse.ch
info@egrosuisse.ch

USA /CANADA

Rancilio Group North America Inc.
1340 Internationale Parkway #200
Woodridge, IL 60517 USA

Ph. +1630 4271703

Fax +1630 4271713
www.ranciliogroup.com
info@rancilio-na.com

ASIA

Asian Market Access HK Ltd
601 Tak Woo House

17-19 D'aguilar Street Central
Hong Kong

Ph. +852 25217839

Fax +852 25215787
www.ranciliogroup.com
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